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Abstract

Objective: This research aimed to determine the relationship between nursing students’ communication skills and their attitudes toward clinical practice.

Method: This descriptive and correlational study involved nursing students who were enrolled in the nursing program at a public university (n=482). Data 
were obtained via a student ınformation form, the communication skills scale, and the nursing students’ attitudes toward clinical practices scale. 

Results: The mean scores of the communication skills scale was 100.95±11.61 and the mean scores of the nursing students’ attitude toward clinical practices 
scale was 105.94±14.65. Significant differences were found between the students’ grades, finding themselves sufficient in clinical practice, satisfaction with 
the profession, and receiving training to develop communication skills, and between the students’ grades and satisfaction with the profession and attitude 
toward clinical practice (p<0.05). Furthermore, a statistically significant positive correlation was identified between the communication skills of students 
and their attitudes toward clinical practice (p<0.05).

Conclusion: The students’ communication skills and attitudes toward clinical practice were above average, and as their communication skills increased, 
they had positive perspectives on clinical practice. 
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Öz

Amaç: Bu araştırmanın amacı, hemşirelik öğrencilerinin iletişim becerileri ile klinik uygulamaya yönelik tutumları arasındaki ilişkiyi belirlemektir.

Yöntem: Çalışma bir devlet üniversitesinin hemşirelik programına öğrenim gören hemşirelik öğrencileri (n=482) ile gerçekleştirildi. Veriler öğrenci bilgi 
formu, iletişim becerileri ölçeği ve hemşirelik öğrencilerinin klinik uygulamalara yönelik tutum ölçeği kullanılarak toplandı.

Bulgular: Çalışmanın sonucunda öğrencilerin iletişim becerileri ölçeğinin puan ortalaması 100,95±11,61 ve hemşirelik öğrencilerinin klinik uygulamalara 
yönelik tutum ölçeği puan ortalaması 105,94±14,65 idi. Öğrencilerin sınıfı, klinik uygulamalarda kendini yeterli bulma, mesleği sevme ve iletişim becerilerini 
geliştirmeye yönelik eğitim alma durumları ile iletişim becerileri arasında, öğrencilerin sınıfı ve iletişim becerilerini geliştirmeye yönelik eğitim alma durumu 
ile klinik uygulamalara yönelik tutum arasında anlamlı farklılık bulundu (p<0,05). Öğrencilerin iletişim becerileri ile klinik uygulamaya yönelik tutumları 
arasında pozitif yönde ilişki bulundu (p<0,05).

Sonuç: Öğrencilerin iletişim becerileri ile klinik uygulamaya yönelik tutumlarının ortalamanın üzerinde olduğu ve iletişim becerileri arttıkça klinik uygulamaya 
yönelik olumlu tutumlara sahip oldukları belirlendi. 

Anahtar Kelimeler: Hemşirelik öğrencileri, iletişim becerileri, klinik uygulamalara yönelik tutum
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Introduction

Communication, a two-way process based on the interaction 
of two or more people, is the most important way for 
people to make sense of the surrounding environment 
(1). Communication involves transmitting information 
and ideas from one individual to another (2), and the 
exchange of verbal and non-verbal information is the heart 
of all interactions (3). It is important for every individual, 
regardless of profession, to communicate effectively 
with other individuals (4). However, the intensive use of 
communication in environments where health care services 
are provided, especially in the nursing profession, makes it 
even more special. It is an undeniable reality that patient-
nurse communication has important contributions to 
establishing a meaningful relationship with patients and 
both care and social needs (4,5). Therefore, communication 
skills are considered one of the most important competencies 
for nurses. Effective interpersonal communication plays a 
pivotal role in nursing because it directly impacts patient 
care, teamwork, and overall healthcare outcomes. Therefore, 
it is essential for not only nurses but also nursing students 
to possess effective communication skills (2,6). While they 
are still in their student years, nurses are required to have 
advanced communication skills to establish an effective 
relationship with the individuals they provide health care 
services and to provide quality care (6). 

Communication is a crucial element of patient care, as it 
improves the relationship between the nurse and patient 
and improves the patient’s perception of healthcare services 
and treatment (7). The intensity of patient interaction during 
care practice reveals the importance of communication skills 
in nursing. The ability of nurses to effectively communicate 
increases the quality of patient-nurse interaction and 
ensures better results (8). In the literature, it is reported 
that communication forms the basis of patient care (9), 
and has an important role in providing effective, safe, and 
quality care to patients (10-12), ensuring patient satisfaction 
(13), and determining patient needs (14). It is also stated 
that effective communication reduces the anxiety and 
depression of patients (15), increases treatment adherence 
(16), and is effective in disease management (17). 

Nursing students may encounter patients from different 
populations, cultures, or speech styles during clinical 
practice. This may cause them to experience communication 
problems (18). For students, clinical practice requires 
communicating with patients, but it is also known as an 

environment where they experience negative emotions 
like anxiety and fear and do not feel ready to communicate 
with patients (19). In such situations, students must 
learn empathic, patient-centered, active listening, and 
communication techniques based on being aware of their 
concerns and using correct language in critical situations 
(20,21). 

Nursing education aims to enable students to reach the 
required level of professional competence before entering 
the nursing profession (22). Clinical practice is central to 
nursing education in terms of the acquisition of professional 
competence (23). The clinical practice aims to develop 
the knowledge, skills, and attitudes of future nurses, such 
as research, critical thinking, self-esteem, independent 
decision-making, and effective interpersonal communication 
skills (24), and to establish their professional competencies 
and identities (22,23). Nursing students can transform the 
theoretical knowledge learned in the classroom into clinical 
practice by establishing trust-based relationships with 
patients and developing professional skills and attitudes 
(25). This situation reveals that attitude development has 
an important place in the basis of quality nursing care as 
much as knowledge and practice. Students’ attitudes toward 
clinical practice are affected by the clinical environment, the 
relationship between the student, nurse, and teacher, and 
the complex structure of the hospital environment. When 
the student’s attitude toward clinical practice is positive, 
efficient clinical education develops, whereas in the 
opposite case, a negative attitude prevents the acquisition 
of clinical competencies (26). Nurses’ attitudes toward 
clinical practice begin to develop during their student years 
(27). Students’ attitudes also enable them to determine how 
to adapt to the clinical environment and how to improve 
their knowledge, skills, and attitudes when they encounter 
difficulties in professional practice (28). The most important 
learning outcome of clinical practice is to experience real 
communication with patients and other healthcare team 
members and the establishment of a professional identity 
by establishing effective interpersonal relationships (29). 
The professional relationship between nurses and patients 
begins to form during student years and continues to 
develop throughout professional life. Successfully creating 
this relationship provides professional satisfaction, success, 
and productivity for nurses, as well as improvements in 
patient outcomes (30). Effective communication also guides 
students in adverse situations that they may encounter 
in clinical settings and contributes to the development of 
positive attitudes by enabling them to improve themselves 
(18). Based on this information, this study aimed to assess 
the influence of students’ communication skills on their 
attitudes toward clinical practice. This study aimed to 
answer the following research questions:

1. What communication skills do nursing students possess?

2. What are the attitudes of nursing students toward clinical 
practice?

Main Points

• Effective communication is fundamental to nursing care, and nursing 
students must interact proficiently with patients.

• Effective communication skills contribute to students’ positive 
attitudes toward clinical practice.

• The student nurses had high communication skills and positive 
attitudes toward clinical practice.

• As students’ communication skills improved, their approaches to 
clinical practice became increasingly positive, according to the 
findings.
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3. Is there a relationship between nursing students’ 
communication skills and their attitudes toward clinical 
practice?

Material and Method 

Design and sample

This descriptive and correlational study investigated the 
relationship between students’ communication skills 
and their attitudes toward clinical practice. The study 
was conducted with students enrolled in the Nursing 
Department of the Faculty of Health Sciences at a state 
university between May 10, 2023 and June 10, 2023.

The study included a total of 726 nursing students enrolled 
in the nursing departments of state universities during 
the 2022-2023 academic year, representing the population 
under investigation. The sample included 482 students 
who willingly agreed to participate in the study and fully 
completed the data collection forms.

Data collection forms

The data collection instruments employed were the student 
ınformation form, communication skills scale, and nursing 
students’ attitudes toward clinical practices scale.

Student information form: The researchers created 
this form. The form consisted of a total of six questions, 
comprising the student’s age, grade, place of residence, 
status of loving the profession, status of feeling competent 
in clinical practice, and whether the student received 
training to improve their communication skills (4,6,28).

Communication skills scale (CSS): The CSS created by 
Korkut Owen and Bugay (31) assesses the communication 
skills of university students is a 5-point Likert scale. 
The scale comprises 25 items distributed across four 
dimensions. These dimensions are self-expression (KIE), 
communication principles and basic skills (IITB), willingness 
to communicate (IKI), and effective listening and non-verbal 
communication (EDSOI). The scale ranges from 25 to 125. A 
higher score on the scale indicate improved communication 
skills. The calculated Cronbach’s alpha internal consistency 
coefficient of the scale was 0.81 (31). In this research, the 
Cronbach’s alpha coefficient for the scale was 0.93.

Nursing students’ attitude scale toward clinical practice 
(NSASCP): The scale created by Bayülgen and Uysal (32) 
follows a 5-point Likert scale.  Items 11-14, 26, 28, and 30 of 
the scale consisting of 26 items are coded in reverse. The 
scale has 4 sub-dimensions: “belief and expectation toward 
clinical practices (BECP)”, “positive approach toward 
clinical practices (PACP)”, “negative approach toward 
clinical practices (NACP)” and “personal development 
(PD)” the scale allows for scores ranging from 26 to 130. 
ıt has been reported that as the score obtained from the 
scale increases, students’ attitudes toward clinical practice 

increase positively. The calculated Cronbach’s alpha internal 
consistency coefficient of the scale was 0.93 (32). In this 
research, the Cronbach’s alpha coefficient for the scale was 
0.94.

Data collection process 

Ethics approval and institutional permission were obtained 
to conduct the study. Subsequently, in accordance with the 
Helsinki Declaration, the purpose, scope, and methodology 
of the research, as well as the protection of personal 
information and the voluntary nature of participation, 
were explained to the students. After these explanations, 
students who volunteered to participate were engaged in 
face-to-face interviews within the classroom, where they 
completed the relevant forms and scales within a 15-20 
minutes period.

Statistical Analysis 

The data were evaluated using the IBM SPSS package 
program (version 20.0). The Kolmogorov-Smirnov test 
indicated that the data did not follow a normal distribution 
(p<0.05). In the data analysis, descriptive statistical 
methods (number, percentages, arithmetic means, and 
standard deviations) and comparative statistical methods 
(Mann-Whitney U test and Kruskal-Wallis test) were used. 
The relationship between the scales was evaluated using 
Spearman’s correlation analysis. The findings were assessed 
with a confidence level of 95% and a significance level set at 
p<0.05.

Ethical considerations

Ethics committee approval was secured from the  Scientific 
Research Ethics Committee of Trakya University Faculty 
of Medicine (date: 08.05.2023, no: 08/16),  institutional 
permission was obtained from the institutions where the 
research would be conducted, and informed consent was 
obtained from the students. 

Results

The average age of the nursing students involved in the 
study was 20.64±1.54 years. Of the participants, 82.6% 
identified themselves as female, 33.8% were in their first 
year of study, and 71.0% resided in dormitories. 57.7% of the 
nursing students stated that they found themselves partially 
sufficient in practice, 88.8% stated that they liked the nursing 
profession, and 77.2% stated that they received an education 
to improve their communication skills (Table 1).

The academic grades of the students showed a statistically 
significant contrast with the total scores obtained from both 
the CSS and the NSASCP (p<0.05). It was concluded that 
fourth-grade students had a higher mean CSS total score 
than first- and second-grade students, while fourth-grade 
students had a higher mean NSASCP total score than the 
other students (Table 1).
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A significant difference was found between students’ 
perceived adequacy in clinical practice and the total score 
on the CSS (p<0.05). The CSS total score of the students who 
found themselves adequate in clinical practice was higher 
than that of the other students (Table 1).

It was found that there was a notable distinction between 
the students’ satisfaction with nursing and both the CSS 
and NSASCP total score (p<0.05). It was found that the CSS 

and NSASCP total scores of the students who satisfied with 
the nursing were higher than the other students (Table 1). 

It was discovered that there was a notable disparity between 
the status of receiving training to improve communication 
skills and the CSS total score (p<0.05). The CSS score 
of the students who received training to improve their 
communication skills was higher (Table 1).

Table 1. 
Comparison of the Demographic Characteristics of Nursing Students and Mean Scores of CSS and NSASCP (n=482)

Characteristics X ± SD Min-max

Age (year)  20.64±1.54 18-26

n (%)
CSS 
X ± SD

NSASCP
X ± SD

Gender

Female
Male 
     

398 (82.6)
84 (17.4)

101.18±11.57
101.50±11.81
Z=-0.228
p=0.820

105.95±14.80
105.89±14.04
Z=-0.197
p=0.844

Grade

1
2
3
4 
      

163 (33.8)
115 (23.9)
106 (22.0)
98 (20.3)

99.74±10.23
98.32±11.55
101.00±11.23
103.51±12.23
χ2=15.540
p=0.001
4>1, 4>2

103.58±13.30
100.13±16.44
106.00±14.78
112.42±11.36
χ2=54.871 
p=0.000
4>1,2,3

Place of stay

At home with family
At home with friends
Dormitory
Others 
     

38 (7.9)
74 (15.3)
342 (71.0)
28 (5.8)

100.60±12.38
101.51±10.74
100.71±11.68
102.89±12.39
χ2=1.211
p=0.750

105.28±16.82
103.60±14.80
106.36±14.20
107.92±16.66
χ2=3.772
p=0.287

In clinical practice, feeling adequate

Adequate
Partially adequate
Inadequate
      

188 (39.0)
277 (57.5)
17 (3.5)

104.39±11.73
98.87±10.98
96.88±11.56
χ2=24.939
p=0.000**
1>2, 1>3

107.41±14.73
105.08±14.57
103.82±14.64
χ2=3.799
p=0.066

Satisfaction with the professional

Yes         
No   
     

428 (88.8)
54 (11.2)

101.28±11.77
98.37±10.06
Z=-2.138 
p=0.033

107.58±13.58
92.96±16.46
Z=-6.142
p=0.000

Receiving training to improve communication skills

Yes   
No    
     

110 (22.8)
372 (77.2)

103.43±12.73
100.22±11.18
Z=-3.033
p=0.002

108.12±15.19
105.30±14.45
Z=-1.949
p=0.051

SD=standard deviation, CSS=communication skills scale, NSASCP=nursing students’ attitude scale toward clinical practices; Mann-Whitney U test; Kruskal-
Wallis test
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It was observed that there was no significant difference 
based on gender, place of residence, and CSS score and 
between gender, place of residence, feeling competent 
in clinical practice, receiving any training to improve 
communication skills, and NSASCP total score (Table 1).

The average CSS total score of the students was 100.95±11.61, 
the mean score of the communication principles and basic 
skills subscale was 41.09±4.73, the mean score of the self-
expression subscale was 16.08±2.35, the mean score of the 
effective listening and non-verbal communication subscale 
was 24.37±3.11, and the mean score of the willingness to 
communicate subscale was 19.39±3.06 (Table 2).

The mean NSASCP total score of the students was 
105.94±14.65, the mean score of the BECP subscale was 

35.22±4.76, the mean score of the PACP subscale was 
26.45±5.79, the mean score of the NACP subscale was 
27.29±5.57, and the mean score of the PD subscale was 
16.97±2.73 (Table 2).

When the relationship between CSS and NSASCP was 
examined, a moderate positive correlation was found 
between the total and sub-dimension mean scores of the 
CSS scale and the total and sub-dimension mean scores 
of the NSASCP scale, except for the NACP sub-dimension 
mean score. A weak level of positive correlation was found 
between the total and sub-dimension mean scores of the 
CSS scale and the NACP sub-dimension mean score of the 
NSASCP scale (Table 3).

Table 2. 
Mean CSS and NSASCP Mean Scores (n=482)

Scale
Min-max

Participant
Min-max

X ± SD

Communication skills scale 25-125 62-125 100.95±11.61

Communication principles and basic skills 10-50 25-50 41.09 ± 4.73

Self expression 4-20 7-20 16.08±2.35

Effective listening and non-verbal communication 6-30 11-30 24.37±3.11

Willingness to communicate 5-25 9-25 19.39±3.06

Nursing students’ attitude scale toward clinical practices 26-130 47-130 105.94±14.65

Beliefs and expectations toward clinical practices 8-40 9-40 35.22±4.76

Positive clinical approach
practices

7-35 7-35 26.45±5.79

Negative approach to clinical practices 7-35 8-35 27.29±5.57

Personal development 4-20 5-20 16.97±2.73

SD=standard deviation, CSS=communication skills scale, NSASCP=nursing students’ attitude scale toward clinical practices

Table 3. 
Correlation Between CSS and NSASCP (n=482)

CSS

NSASCP  
Total 
NSASCPBECP PACP NACP PD

Communication principles and 
basic skills 

r 
p

0.475
p<0.001

0.368
p<0.001 

0.269
p<0.001 

0.415
p<0.001 

0.438
p<0.001 

Self expression
r 
p

0.398
p<0.001 

0.386
p<0.001 

0.183
p<0.001 

 0.365
 p<0.001 

0.380
p<0.001 

Effective listening and non-verbal 
communication

r 
p

0.453
 p<0.001 

0.374
p<0.001 

0.230
p<0.001 

0.421
 p<0.001 

0.420
 p<0.001 

Willingness to communicate
r 
p

 0.372
 p<0.001 

 0.387
 p<0.001 

 0.244
 p<0.001 

 0.382
 p<0.001 

0.405
 p<0.001 

Total CSS
r 
p

 0.483
p<0.001 

 0.425
 p<0.001 

 0.281
 p<0.001 

 0.448
 p<0.001 

0.467
p<0.001 

SD=standard deviation, CSS=communication skills scale, PD=personal development, NACP=negative approach to clinical practices, PACP=positive clinical
approach practices, BECP=beliefs and expectations toward clinical practices, NSASCP=nursing students’ attitude scale toward clinical practices=Spearman’s 
correlation analysis
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Discussion

This study aimed to determine the relationship between 
nursing students’ communication skills and their attitudes 
toward clinical practice. Results showed that students’ 
communication skills and attitudes toward clinical practice 
varied according to class year. Fourth-year students scored 
the highest on both scales. In addition, although there was 
a difference between the grades in terms of scale score 
averages, students in all grades scored above the average, 
and their communication skills and attitudes toward 
clinical practice were high.  In clinical practice, students 
must communicate with healthcare teams and patients. 
When a student does not have effective interpersonal 
communication skills, he/she may experience anxiety during 
clinical practice, and as a result, his/her attitude toward 
clinical practice may be negative (33). In the literature, it 
has been reported that students with high communication 
skills adapt better to clinical practice and have a high level 
of satisfaction and confidence (34). Similar to the literature, 
the fact that all students in this study received high scores 
on two scales indicates a positive result in terms of both 
high communication skills and positive attitudes toward 
clinical practice. Additionally, as students advance through 
their class levels, the number of courses they take and the 
clinical practice they participate in increases. This increase 
is believed to contribute to students becoming more 
proficient in patient communication and gaining a better 
mastery of clinical practice. Studies by Hendekçi (4) and 
Duru et al. (35) have found that as students’ grade levels 
increase, their communication skills scores also increase. 
Similarly, in the review by Özsaban and Bayram (36) and the 
study by Özdemir et al. (37), it is noted that students’ clinical 
practice experiences are influenced by their grade level, 
with perceived stress decreasing as grade level increases. 
Stress is a significant factor that can adversely affect 
students’ adaptation to clinical environments. This study 
suggests that as students progress through their academic 
levels, the increase in the number of courses they take 
and the clinical experiences they participate in positively 
contributes to their learning process. Consequently, it is 
anticipated that students will better adapt to the complex 
nature of clinical environments, become more proficient in 
patient communication, and gain greater mastery in clinical 
practice. In line with similar findings in the literature, the 
fact that all students scored high on both scales is a positive 
outcome, as it indicates both strong communication skills 
and the development of a positive attitude toward clinical 
practice.

Another finding of the study was that the communication 
scores of students who found themselves competent in 
clinical practice were higher. When an individual feels 
competent in a subject, it indicates that he/she has 
developed himself/herself and is successful in that subject 
(38). On the other hand, effective communication skills can 
increase students’ self-confidence (39). In the literature, 
it has been stated that there is a relationship between the 
high self-efficacy of nursing students and their readiness for 
clinical practice (40). A previous study found that students 

with lower communication skills scores had difficulties with 
patients during nursing care (41). In a study by Pazar et al. 
(42), the communication skills score of the students was 
found to be high, and it was reported that students who 
recognized their feelings and thoughts and felt strong in 
patient care could use their autonomy and develop new 
attitudes when faced with new events. A study by Leal-Costa 
et al. (43) reported a relationship between communication 
skills and the perceived self-efficacy of nurses and that good 
interpersonal relationships were effective in making nurses 
feel competent. In this study, the higher communication skill 
scores of the students who found themselves competent 
demonstrated that the students knew themselves and were 
open to communication with the patient.

In this study, it was determined that both communication 
skills and attitudes toward the clinical practice of students 
who liked the nursing profession were more positive. It has 
been reported that loving the profession has a positive 
effect on the working environment by increasing job 
satisfaction and satisfaction. In addition, communication 
skills were seen as an effective factor in developing 
nurses’ professional attitudes. In the study conducted 
with nurses, it was reported that nurses who were satisfied 
with the nursing had higher professional attitudes, such as 
communication skills (44). In a study conducted by Tosunöz 
et al. (45), it was stated that it is important to be satisfied 
with nursing care and communicate well well with patients, 
and that these characteristics contribute to improving 
the quality of care. Zencir and Eşer (46) determined that 
students who willingly chose their profession had positive 
attitudes toward the nursing profession. In this study, the 
fact that the communication skills and attitudes toward 
the clinical practice of students who like the profession are 
more positive is a significant finding in terms of showing 
that the quality of patient care and job satisfaction will be 
high in the future.

In this study, the communication skill scores of students 
who received training to improve their communication skills 
were found to be higher. In Temel and Şişman’s (47) study, 
Temel and Şişman (47) stated that communication skills 
training improved students’ interpersonal relationships. 
Lau and Wang (48) noted that communication skills training 
provided to nursing students facilitated the enhancement 
of their communication abilities. In a study by Mercan et 
al. (49), training for students was found to be effective in 
improving their communication skills. In this study, the 
fact that the communication skill score of the students 
who received training on communication was found to 
be high is seen as an important finding in terms of clearly 
demonstrating the importance of communication in nursing 
education and practice.

Another significant finding of the study is that student 
nurses demonstrate high communication skills and hold 
positive attitudes toward clinical practice. Additionally, as 
communication skills improve, there is a positive increase 
in their attitudes toward clinical practice. Communication 
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in nursing is a basic competence for determining the needs 
of the patient, quality of care, and patient satisfaction and 
is at the center of nursing care (13). Nursing students must 
have developed communication skills to effectively fulfill 
their roles and establish the desired level of relationship 
with patients by adapting to the clinical environment (34). 
It has been reported that student nurses feel reluctant 
to communicate with patients in clinical practice, have 
difficulty initiating or maintaining a conversation, and are 
anxious (50). However, nursing students’ communication 
skills must be developed to provide appropriate nursing 
care, empower patients, and increase satisfaction (19). In 
particular, effective communication skills are extremely 
important in the personal and professional development 
of students and contribute to their satisfaction with the 
profession, willingness, and motivation to learn, that 
is, to develop a positive clinical attitude (32,51).  The 
communication skills of nursing students were classified 
as medium (31) or high (52). This study found that the 
communication skills and attitudes of nursing students 
were high, and there was a positive relationship between 
students’ communication skills and their attitudes 
toward clinical practice. The results suggest that the high 
communication skills of students contribute to their ability 
to adapt to the complex nature of the clinical environment, 
leading to better performance. Additionally, students who 
adapt well to the clinical environment will feel more secure, 
experience reduced stress levels, and consequently perform 
better in patient communication. Based on these findings, 
the reciprocal relationship between communication 
skills and clinical adaptation can play a critical role in the 
professional development of nursing students. Students 
with strong communication skills are expected to provide 
more effective patient care, thereby enhancing patient 
safety and satisfaction.

Study Limitations

The limitations of this study include the fact that it was 
conducted solely with nursing students from a single state 
university. Therefore, the findings cannot be generalized to 
all nursing students. Additionally, the research was based on 
the self-reports of the participants. This approach suggests 
that responses could be influenced by personal perceptions 
or social expectations.

Conclusion

As a result of this study, it was concluded that nursing 
students’ communication skills were above average, and 
their attitudes toward clinical practice were positive. It was 
concluded that enhancing students’ communication skills 
led to a more positive attitude toward clinical practice, as 
evidenced by the academic research. These results reveal 
the importance of developing communication skills, which 
are important in the nursing profession. In this direction, in 
future studies, it is recommended that teaching strategies 
that will support students’ communication skills should be 
used in nursing education, starting from the first year of 
nursing faculty. Guidance should be provided to improve 

communication skills in clinical practice, and students 
should be supported by receiving feedback from students. 

Ethics Committee Approval: Ethics committee approval 
was secured from the Scientific Research Ethics Committee 
of Trakya University Faculty of Medicine (date: 08.05.2023, 
no: 08/16).

Informed Consent: Informed consent was obtained from 
the students.

Footnotes

Author Contributions: Surgical and Medical Practices – 
S.B.K., Ş.B.; Concept – S.B.K., Ş.B., E.P.G.; Design – Ş.B., E.P.G.; 
Data Collection and/or Processing – S.B.K., Ş.B.; Analysis 
and/or Interpretation – S.B.; Literature Review – S.B.K., Ş.B., 
E.P.G.; Writing – S.B.K., Ş.B., E.P.G.

Declaration of Interests:  No conflict of interest was 
declared by the authors. 

Funding: The authors declared that this study received no 
financial support.

References

1. Newell S, Jordan Z. The patient experience of patient-centered 
communication with nurses in the hospital setting: a qualitative 
systematic review protocol.  JBI Database System Rev 
Implement Rep. 2015;13(1):76-87. [Crossref] 

2. Mahvar T, Mohammadi N, Seyedfatemi N, Vedadhir A. 
Interpersonal communication among critical care nurses: An 
ethnographic study. J Caring Sci. 2020;9(1):57-64. [Crossref] 

3. Ghiyasvandian S, Zakerimoghadam M, Peyravi H. Nurse as 
a facilitator to professional communication: a qualitative 
study. Glob J Health Sci. 2014;7(2):294-303. [Crossref] 

4. Hendekci A. Communication skills of nursing students and 
some related variables.  Journal of Samsun Health Sciences. 
2020;5(1):36-41. [Crossref] 

5. Wanko Keutchafo EL, Kerr J, Jarvis MA. Evidence of nonverbal 
communication between nurses and older adults: a scoping 
review. BMC Nurs. 2020;19:53. [Crossref] 

6. Çiftçi H, Kaya Fadime, Bostancı N. Relationship between 
communication skills and professional self-esteem in university 
students in health field.  Caucasian Journal of Science 
2020;7(1):42-55. [Crossref] 

7. Norouzinia R, Aghabarari M, Shiri M, Karimi M, Samami E. 
Communication barriers perceived by nurses and patients. Glob 
J Health Sci. 2015;8(6):65-74. [Crossref] 

8. Kerr D, Ostaszkiewicz J, Dunning T, Martin P. The effectiveness 
of training interventions on nurses’ communication skills: a 
systematic review. Nurse Educ Today. 2020;89:104405. [Crossref] 

9. Abdolrahimi M, Ghiyasvandian S, Zakerimoghadam M, Ebadi A. 
Antecedents and consequences of therapeutic communication 
in Iranian nursing students: A qualitative research. Nurs Res 
Pract. 2017;2017:4823723. [Crossref] 

10. Banerjee SC, Manna R, Coyle N, She, MJ, Pehrson C, Zaider T, et al. 
Oncology nurses’ communication challenges with patients and 
families: A qualitative study. Nurse Educ Pract. 2016;16(1):193-
201. [Crossref] 

11. Panczyk M, Iwanow L, Zarzeka A, Jaworski M, Gotlib J. 
Communication skills attitude scale: A translation and validation 
study in a sample of registered nurses in Poland. BMJ Open. 
2019;9(5):e028691. [Crossref] 

http://doi.org/10.11124/jbisrir-2015-1072
http://doi.org/10.34172/jcs.2020.009
http://doi.org/10.5539/gjhs.v7n2p294
https://dergipark.org.tr/en/download/article-file/1170444
http://doi.org/10.1186/s12912-020-00443-9
https://dergipark.org.tr/tr/download/article-file/1172879
http://doi.org/10.5539/gjhs.v8n6p65
http://doi.org/10.1016/j.nedt.2020.104405
http://doi.org/10.1155/2017/4823723
http://doi.org/10.1016/j.nepr.2015.07.007
http://doi.org/10.1136/bmjopen-2018-028691


60

 Mediterr Nurs Midwifery 2025; 5(1): 53-61 
Burgaz Kınas et al. Communication Skills and Attitudes Towards Clinical Practices

12. van Manen AS, Aarts S, Metzelthin SF, Verbeek H, Hamers JPH, 
Zwakhalen SMG. A communication model for nursing staff 
working in dementia care: Results of a scoping review. Int J Nurs 
Stud 2021;113:103776. [Crossref] 

13. Giménez-Espert MDC, Maldonado S, Prado-Gascó V. Influence 
of emotional skills on attitudes towards communication: 
nursing students vs. nurses.  Int J Environ Res Public Health. 
2023;20(6):4798. [Crossref] 

14. Bullington J, Söderlund M, Bos Sparén E, Kneck Å, Omérov 
P, Cronqvist A. Communication skills in nursing: A 
phenomenologically-based communication training approach. 
Nurse Educ Pract. 2019;39:136-141. [Crossref] 

15. Ryan CA, Walshe N, Gaffney R, Shanks A, Burgoyne L, Wiskin CM. 
Using standardized patients to assess communication skills 
in medical and nursing students. BMC Med Educ. 2010;10:24. 
[Crossref] 

16. Hsu LL, Chang WH, Hsieh SI. The effects of scenario-based 
simulation course training on nurses’ communication 
competence and self-efficacy: A randomized controlled trial. J 
Prof Nurs. 2015;31(1):37-49. [Crossref] 

17. Kim H, Tietsort C, Posteher K, Michaelides A, Toro-Ramos T. 
Enabling self-management of a chronic condition through 
patient-centered coaching: A case of an mHealth diabetes 
prevention program for older adults. Health Commun. 
2020;35(14):1791-1799. [Crossref] 

18. Neilson SJ, Reeves A. The use of a theatre workshop in 
developing effective communication in pediatric end of life 
care. Nurse Educ Pract. 2019;36:7-12. [Crossref] 

19. Yoo MS, Park HR. Effects of case-based learning on 
communication skills, problem-solving ability, and learning 
motivation in nursing students. Nurs Health Sci. 2015;17(2):166-
172. [Crossref] 

20. Karlsen MW, Mathisen C, Heyn LG. Advancing communication 
skills in intensive care: Caring for relatives of critically ill 
patients. Patient Educ Couns. 2021;104(12):2851-2856. [Crossref] 

21. Del Vecchio A, Moschella PC, Lanham JG, Zavertnik JE. Acting to 
teach communication skills to nurses. Clin Teach. 2022;19(4):289-
293. [Crossref] 

22. Immonen K, Oikarainen A, Tomietto M, Kääriäinen M, Tuomikoski 
AM, Kaučič BM, et al. Assessment of nursing students’ 
competence in clinical practice: A systematic review of 
reviews. Int J Nurs Stud. 2019;100:103414. [Crossref] 

23. Admi H, Moshe-Eilon Y, Sharon D, Mann M. Nursing students’ 
stress and satisfaction in clinical practice along different 
stages: a cross-sectional study. Nurse Educ Today. 2018;68:86-
92. [Crossref] 

24. Günay U, Kılınç G. The transfer of theoretical knowledge to 
clinical practice by nursing students and the difficulties they 
experience: a qualitative study.  Nurse Educ Today. 2018;65:81-
86. [Crossref] 

25. Hung BJ, Huang XY, Lin MJ. The first experiences of clinical practice 
of psychiatric nursing students in Taiwan: A phenomenological 
study. J Clin Nurs. 2009;18(22):3126-3135. [Crossref] 

26. Aragaw Y, Sinishaw W, Daba W, Mekie M. Attitude of nursing and 
midwifery students towards clinical practice and its associated 
factors in Northwest Ethiopia: a cross-sectional study. BMC Res 
Notes. 2019;12:205. [Crossref] 

27. Avsar P, Patton D, O’Connor T, Moore Z. Do we still need to 
assess nurses’ attitudes towards pressure ulcer prevention? A 
systematic review. J Wound Care. 2019; 28(12):795-806. [Crossref] 

28. Çunkuş N, Yiğitoğlu GT, Solak S. The relationship between 
worry and comfort levels and communication skills of nursing 
students during pediatric clinic applications: A descriptive 
study. Nurse Educ Today. 2021;97:104684. [Crossref] 

29. Ha EH. Attitudes toward clinical practice in undergraduate 
nursing students: A Q methodology study. Nurse Educ Today. 
2015;35(6):733-739. [Crossref] 

30. Cerit B, Bilgin NÇ, Çoşkun S, Yorgun S. Attitudes and behaviors of 
nurses and student nurses regarding care. AUHSJ. 2019;10(4):727-
733. [Crossref] 

31. Korkut Owen F, Bugay A. Developing a communication skills 
scale: validity and reliability studies. Mersin University Journal 
of the Faculty of Education. 2014;10(2):51-64. [Crossref] 

32. Bayülgen MY, Uysal DA. Development of the nursing 
students’ attitudes towards clinical practices scale.  Eurasian 
JHS. 2022;5(2):1-9. [Crossref] 

33. Tosunöz İK, Güngör S, Öztunç G. The anxiety before first clinical 
experience: the case of nursing students.  YOBU Faculty of 
Health Sciences Journal. 2021;2(1):14-21. [Crossref] 

34. Kang K, Lee M, Cho H. Interpersonal skills mediate the 
relationship between communicative and clinical competencies 
among nursing students: A descriptive study. Nurse Educ Today. 
2021;99:104793. [Crossref] 

35. Duru HA, Denizhan NC, Güneşli G, Yağtu L, Yılmaz M. How are 
nursing students’ therapeutic communication skills?  Ordu 
University J Nurs Stud. 2022;5(1):67-74. [Crossref] 

36. Özsaban A, Bayram A. Factors affecting the clinical 
experience of nursing students in Turkey: A systematic review. 
JAHS. 2020;9(2):124-145. [Crossref] 

37. Özdemir H, Khorshıd L, Zaybak A. Determination of nursing 
students’ stress level toward nursing education. TFSD. 
2020;1(2):20-28. [Crossref] 

38. Aşcı Ö, Hazar G, Yılmaz M. Communication skills of students at a 
health high school and related variables. AUHSJ. 2015;6(3):160-
165. [Crossref] 

39. Aktan GG, Khorshid L. Communication skills and perceived stress 
of nursing students during first clinical experience. Journal 
of Anatolia Nursing and Health Sciences. 2021;24(2):202-211. 
[Crossref] 

40. Açıksöz S, Uzun Ş, Arslan F. Assessment of relationship between 
nursing students’ self-efficacy and levels of their anxiety and 
stress about clinical practice. Gulhane Med J. 2016;58(2):129-135. 
[Crossref] 

41. Sögüt S, Cangöl E, Dinç, A. Determination of context levels 
of nursing students.  Researcher: Social Science Studies. 
2018;6(2):272-280. [Crossref] 

42. Pazar B, Demiralp M, Erer İ. The communication skills and the 
empathic tendency levels of nursing students: a cross-sectional 
study. Contemp Nurse. 2017;53(3):368-377. [Crossref] 

43. Leal-Costa C, Tirado González S, Ramos-Morcillo AJ, Ruzafa-
Martínez M, Díaz Agea JL, van-der Hofstadt Román CJ. 
Communication skills and professional practice: does it increase 
self-efficacy in nurses? Front Psychol. 2020;11:1169. [Crossref] 

44. Tarhan G, Kılıç D, Yıldız E. Investigation of the relationship 
between attitudes towards the nursing profession and 
occupational professionalism.  Gulhane Medical Journal. 
2016;58(4):411-416. [Crossref] 

45. Tosunöz İK, Akbaş M, Öztunç G. Patients’ and nurses’ 
perspectives on “a good nurse”: a qualitative study. Lokman 
Hekim Journal. 2021;11(2):319-330. [Crossref] 

46. Zencir G, Eşer İ. Hemşirelik öğrencilerinin hemşirelik mesleğine 
yönelik tutumları ile hemşirelik tercihi arasındaki ilişki: Türkiye 
örneği. DEUHFED. 2016;9(2):30-37. [Crossref] 

47. Temel M, Şişman FN. The effect of communication skills 
training of nursing students and its effect on their virtual and 
interpersonal relationship.  Journal of Health Science and 
Profession. 2017;4(3):171-179. [Crossref] 

http://doi.org/10.1016/j.ijnurstu.2020.103776
http://doi.org/10.3390/ijerph20064798
http://doi.org/10.1016/j.nepr.2019.08.011
http://doi.org/10.1186/1472-6920-10-24
http://doi.org/10.1016/j.profnurs.2014.05.007
http://doi.org/10.1080/10410236.2019.1663583
http://doi.org/10.1016/j.nepr.2019.02.014
http://doi.org/10.1111/nhs.12151
http://doi.org/10.1016/j.pec.2021.08.010
http://doi.org/10.1111/tct.13489
http://doi.org/10.1016/j.ijnurstu.2019.103414
http://doi.org/10.1016/j.nedt.2018.05.027
http://doi.org/10.1016/j.nedt.2018.02.031
http://doi.org/10.1111/j.1365-2702.2008.02610.x
http://doi.org/10.1186/s13104-019-4230-3
http://doi.org/10.12968/jowc.2019.28.12.795
http://doi.org/10.1016/j.nedt.2020.104684
http://doi.org/10.1016/j.nedt.2015.01.013
http://journal.acibadem.edu.tr/en/download/article-file/1701889
https://dergipark.org.tr/tr/download/article-file/161046
http://doi.org/10.53493/avrasyasbd.971359
https://dergipark.org.tr/tr/download/article-file/2270701
http://doi.org/10.1016/j.nedt.2021.104793
http://doi.org/10.38108/ouhcd.973733
http://doi.org/10.46971/ausbid.750585
https://dergipark.org.tr/tr/download/article-file/1177906
http://journal.acibadem.edu.tr/en/download/article-file/1701547
http://doi.org/10.17049/ataunihem.648549
http://doi.org/10.5455/gulhane.169643
https://dergipark.org.tr/en/download/article-file/2151586
http://doi.org/10.1080/10376178.2017.1359101
http://doi.org/10.3389/fpsyg.2020.01169
http://doi.org/10.5455/gulhane.176909
https://dergipark.org.tr/en/download/article-file/1532705
https://dergipark.org.tr/en/download/article-file/753019
http://doi.org/10.17681/hsp.297738


61

Mediterr Nurs Midwifery 2025; 5(1): 53-61 
Burgaz Kınas et al. Communication Skills and Attitudes Towards Clinical Practices

48. Lau Y, Wang W. Development and evaluation of a learner-centered 
training course on communication skills for baccalaureate 
nursing students.  Nurse Educ Today. 2013;33(12):1617-1623. 
[Crossref] 

49. Mercan N, Coskun S, Demirci ZA. Efficacy of a communication 
skills training for nursing students: a quasi-experimental 
study. J Psychiatric Nurs. 2023;14(3):200-209. [Crossref] 

50. Cannity KM, Banerjee SC, Hichenberg S, Leon-Nastasi AD, Howell 
F, Coyle N, et al. Acceptability and efficacy of a communication 
skills training for nursing students: Building empathy and 

discussing complex situations.  Nurse Education in Practice. 
2021;50:102928. [Crossref] 

51. Shafakhah M, Zarshenas L, Sharif F, Sarvestani RS. Evaluation of 
nursing students’ communication abilities in clinical courses in 
hospitals. Glob J Health Sci. 2015;7(4):323-328. [Crossref] 

52. Can Ş, Durgun H, Dalcalı BK. Effect of online communication 
skills training on effective communication and self-efficacy and 
self-regulated learning skills of nursing students: A randomized 
controlled study. Nurse Educ Pract. 2022;63:103371. [Crossref] 

http://doi.org/10.1016/j.nedt.2013.02.005
http://doi.org/10.14744/phd.2023.02438
http://doi.org/10.1016/j.nepr.2020.102928
http://doi.org/10.5539/gjhs.v7n4p323
http://doi.org/10.1016/j.nepr.2022.103371

